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1. MDPEIMET JOTOBOPA

Onepatop oxaswisaer AbBoueHTy Tenemarmaeckue YCIYTH CBA3H (TOCTYN K ceTH HHTCDHET) (manee mo TEKCTY — Yenyru) ma ocuosa-
sl Jlauenznn Munrcrepersa HHOPMALHOKHEIX TEXHOIOTHE 1 cBask PO Nel41798, a AGorent TIPH3HACTCA BOCHIONbL30BABINHMCS
Yenvrama Oriepiaropa Bo atex CIyuasx, xorma Yonyra npenocTasmimcs TIONBI0BATENO CO COBUIROMN HA &y TeHTHHKANUOHKETE Aa-
Hble AGOHEHTa, Ha OCHOBAHHH AAHHBIX YYETHOH CTATHCTHKE, HE3ABHCHMO OT TOro HOTPeSIATHCE TH OHK B 9710 Bpemsa AGOHEHTOM

2. NOPANOK OPEAOCTABAEHUSA YCiayr

[ocne nogxmouerus AGoueHT nonysact Uaenraduxamonnsie narusie Ayt Bxona B Mureprer.

AGonent, paboraromyii Ha YCIOBHAX NPC/BAPHTENBHOMN OINIATHL, AOMKEH BHOCTH Ha Jluneroit cuer asancosrit muates 3a Yenyry, s
ofreMe cormacHo COOTECTCTBYIOmEMY TIpHnoskerio x Horosopy.

MowmesnTom nomxmouenns AGonerra x Wrnrreprer (nmaanom oxazanus Yenyru) sensercs Moment TIEPBOH yenemHo#i ABTopraam ro-

CPCACTEBOM HCTIONB3OBAHKA NAHHOH Yemyru.

Hns ABonenron, paboralowpmit Ha YCIOBHAX NPCXBAPUTENLHOH orraTs, Youyru OKASHIRAKTCH NPH NONKHTEEHOM banance Jaero-

luecTBIIe MOk B TeRenue 10-Tu paGourx xueii mocne TOJIyIeHAA NAHHOTO 3aaBNeHAS AGOHEHTA.
3. OBJA3AHHOCTH OIEPATOPA

IMpenocrasmsrs AGoHCHTY BO3IMOKEHOCTS AOCTyNa pasneny GRmMHETOBOH CHCTEMED Iy [POCMOTPA CTATHCTHYECKOH HEQOpMAmEY 06
obseme monywennsx Yoayr u TeKymIero Ganasca.

Hpemmpusmvars o6menprusTrie TOXHIIOCKHO 1 OPFAHHIANMOHHBIC MEpPL Lt OOCCHEYQHES TAHHBL GBI Hoetym Tperemm muuanm x
HH(OPMALMH, TIONYIaEMOit HTH OTOpaBaeMoii AGoHeHTOM, mpesocTaBIICTCH HCKTIOMHTCIHO B COOTBETCTERH ¢ Sakonamu Poccxii-
cxoH Qexeparpimn.

4. OBA3AHHOCTH ABOHEHTA

4.1, Tlonaep#mBarh HOTOKHTCBHELR banauc Jlmmesoro CIETa, CBOEBPEMEHHO IIPOH3IBON HEOBXOMMMBIC AEAHCOBBIC MINATEHKH HA PacyeT-

HLIH cvet Onepatopa B cootseTcTBHH ¢ YCHOBHAMH, H3noenHsvMm 5 Jorosope u punoskemisx x wemy. AGorent o6myercs omna-
HHBATH YCIYTa B COOTBETCTRIN ¢ yemosiviva Jlorosopa.

4.2. Bemommsts «[IpaBuna noms20sars Yenyramu vepenaqu aammex u TeNEMaTHIeCKuX ¢ityxd B cerr Untepret u Apyrue tpeGosa-

UL, B3IOXCHHEIE B Jlorosope u [Ipiomenisx « HEMY.

4.3. B cny4ae otkaza or Yenyru, nepenars Oneparopy g TH OTKA3 B IHCLMCHHOM BHAE He TIO3AHEE, yeMm 33 10 paboaux preit go via-

3aHHOH AGOHEHTOM JaThl OTKTOYe IS OT JaHHOH Yeoyra.



5.3 Cnoco6e1 ocymecTBieH s TiaTexeii AGOHEHTOM: HATHIHBIME B KacCy Gupmer Izb-Net, wepes tepmumans COTAC, nnarex uepes «Coep-
Bark Onmaiing, GaHKOBCKHM TIIATEKOM,

5.4 Baumarvie omrars: 3a Yenyru nporssogures nytem Crmcanus ACHERHEBIX cpeets ¢ unesoro caera. Mox PacacTrbmg TICPHOAOM Creayer

TOC/IC [HO/TYICHUA BBIMUCKH M3 DAHKA O TOCTYILICHHE NCHesKEb CPeACTB Ha pacToTHEI caeT Onepatopa.
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6. OTBETCTBEHHOCTE OIIEPATOPA

Omneparop Hecet oTBETCTBEHHOCTD 33 HEBBINOTHCHME CBOHX 00s3aremscts no Jlorosopy B coorseTeTsm ¢ ACHCTBYOITHM 3aKOHOId-
TENBCTBOM PD,

Qneparop He HeceT orBeTCTRERHOCTS 32 yOrITRY, HORECeHHEBE ABOHEHTOM B PE3ynBTaTe noab3osanus Youyramu.

Oneparop ne vecer oTBeTeTREHROCTD 3@ NEpepsIBhbl B OKalanuM YCayr B cayyae c6oes OPOrpaMMHOry 00eCTICICHIS WM 0GOpYA0Ba-
HIA, He mprHajeskamyx Oneparopy.

Orieparop He HECET OTBETCTBEHHOCTS 33 TEPEPLIBLL B Okasamuu Yenyr B cyuac c6oes (aBapuit) & cerix SMEKTPOTIMTAHMS TOPOAA.
Orepatop ne Hecer OTBETCTBEHHOCTS 38 TIOMHEE Y SACTHIHAIC TPEPHIBAHKS OKa3anms YCyT, CBA3aHHBIE ¢ JaMEHOM ofopyaopans,

Oneparop He HecéT OTBETCTEEHHOCTH 32 BOIMONHBIC HEMETATS/BHbIE /Mt AGOHEHTA NMOCHEACTRY, BO3HUKIIME BCNEACTBYE Tipeno-
crapieHEs AGOHEHTY TenepormoH KOHCY TBTa35HI.

Onepatop Be HeceT OTBETCTBEHHOCTD 32 ofecmcuenne 6o30MaCHOCTH 000PYAOBaHHs H IPOrpaMMHOTO 0BeCreToHms AGoHenTa, He-
TIO/Ib3YEMOTO A1 Oy 9eHHS YOIy,

7. OTBETCTBEHHOCTH ABOHEHTA

AGOHEHT HECET OTBETCTEEHHOCTD 24 BERITIONHEHUE CBOHX O0A3RTEIBCTE 10 Jlororopy B coorBeTcTBHM ¢ 3aKoHOAATENLCTEOM PO,
AGOHEHT HECET OTBETCTBCHHOCTD 33 BHITOTHEHHE «Ipasun nomesoanms yeayramu NICPEAaTH JAHHEX ¥ TENEeMATHISCKHX CIYXS B ce-
10 MaTeprers. B enyuae mapyieHns AGOHHTOM omix Ipasan Oreparop supase Bpemenko HPHOCTAHOBWTE OKAIANES RAK BCEX
Yeayr, nonywaemex AGorerTom no Hororopy, Tax u otaembHEx Yenyr BozoGHoBeHEE okazamus Yeayr ocymecTsIIeTes o mich-
MCHHOMY 3ajB/ICHHIO AGOHEHTa, CofepIameMy MHQOPMAIIO O NPHHATHIX MEPAX Mo YCTPAaHCHHIO NAHHEIX HADYINCHMH M rapaHTHu
HEAOTYWICHYA TAKHX HADYWeHWH B Oynymem. B cryqae HenpeAcTaBneHiA AGOHSHTOM BHIIEYKA3AHHOTO MHCHMEHHOMO 3auBACHUS H
HEyCTpaneruy Hapymensi B reqcrus 1 (0aHor0) kanenpapusry Mecses Omepatop snpase HPEKPATHTEL OKalaHue ABOHEHTY AAMHELX
Yenyr u pactoprayts Horosop B OAHOCTOPOHHEM nopsiake. [losToproe noxkmosemie AGonerTa K JIAHHEIM YCIyraM OCy mecTRImeTes
B OTOM CITyqae Ha OOUIHX OCHOBAHIAX B COOTBSTCTBHH C yenoeusamu Jlorosopa.

AGOHEHT HECET OTBETCTBEHHOCTD B COOTBETCTBHH C SAKOHOTATEMBCTBOM PAY 44 Be ACHCTBII, IPEATIPHHATEIE TTOCPEACTRAM MONBIGRA-
Hitg VCIyTaM, a Taioke HX nocieacTBaS.

ABOHEHT HECeT OTBETCTBEHHOCTS 33 MOBHIE (B ToM unCIHE HECAHKIHOHHPOBAHHEIS) ACHCTBHA TPETHHX JHI, HMEBIIHE MECTO TIPH BBE-
ZeHUH AYTEHTR(MKATHOHHBIX JaHABIX ABoHEHTS, 2 TAKKE X TIOCTENCTRES.

8. OBCTOATEJBCTBA HENPEOOJIMOM CHJIBI

CTOpOHE! 0CBOGOXAATOTCA OT OTBETCTBEHHOCTH 32 HEHCTIONHCHHE HIH HEHAICKAINES WCTIONHEHHE 00A3aTENBCTE, BHTCKAIOLINX H3
Horomopa, ecin mparpHO#H HercTOTHE I (Henanneskamero HCIIONHEHHA) ABISIOTCT 0GCTONTEbCTEA HENPEOROMHMOH CHIIBL, K KOTO-
PEIM, CPEITH MPOTUX, OTHOCATCS CTHXMIHEIC GEACTBHA, NOXAPHI, TEXHOTEHHBIE 4BAPHH K KATacTpobl, ABAPHH HA HEDKCHEPHBIX COOpY-~
HHCHILIX. M KOMMYHHUKALTHAX, MACCOBBIC GCCIIOPAMKY, BOSHHEIC ACHCTBHA, OVHTHL, rpakaanciue BOTHEHH, 320aCTOBKH, MPCIATCTBYIO-
e uenonHerso CTopoHaMu cromx o6a3aTebeTE Mo Horosopy, 10 ecTb upesBbaiimse u HETIPEONOMHMBIS NPH JAHHELX YCTOBHAX
06CTOATeBCTRS, HACTY IHBOIHE FOCTE saxmoscrmn Jlorosopa,

Cropona lorosopa, npocpodsstmas HenoHesme 0053aTENMLCTRA, HE BIPABE CCBLTATECS HA OBCTOATEIBCTBA, BOIHHKIHE TIOCIIS HACTYTI-
JICHHA CPOKA MCIIONHeHWS o0a3arenseTra,

pw wactyermm o6cToATeMACTE HETIPEONOMUMOH CHITHI CPOK HCTIONHEHHST 0653aTEBCTE 110 HacTosmeMy JloroBopy oTonsuraeTes co-
Pa3MEPHO BpEMEHH, B TEICHHE KOTOPOTO NPOLOILKAKT AeHCTROBATS Taxue obeTosTemeTBa, 663 BOSMEILCH!A KaK¥X-1H00 YORITKOR.
Ecim oficTosTenbetsa Henpeonommoii CHJIBL, OT KOTOPBIX mocTpagan Oneparop, amsrcs Gomee 30 (Tpuanary) axed moapsa, To QOne-
PaTOp BNPABE OTKA3ATHCA OT HCMONHCHHS OGS3ATENBCTE 110 Hororopy Ha yxazammoM ocHOBaHMH HyTEM PasMEINEHHS COOTBETCTBYIO-
meH redopMaE B MoSoM B3 CPEACTE MACCOBOI HH(OPMALIH, MPEIycMOTpeHHEbX 3axomoM PO or 2712, 1991r Ne 2124-1 «© cpen-
CTBAX MaccoBoii HaGopMarmm: . [Tpu 31om Horogop cumraercs PAcTOPTHYTHIM € JATHI, YKazaHHOMH B COOOIIEHIH Oneparopa.

9. VPETVIHPOBAHHUE CIIOPOB

B ciydae sosHmkHOBeHMS THOGEX CHIOPOB WIIH PasHOITACHIA, CBS3AHHBIX C HCTIOMHOHHEM Horosopa, Cropows! mpunoxar sce VCHTHS
AUTSL MX DA3PEIIEHHS! Ty TeM NPOBEACHHS IEPETOBOPOB Mexcay Ctoporamu.

Ecmer criopst me Gymyr Pa3perIeHbl My TeM IIEPETOBOPOB, CIIOPEI NOLTCHAT PA3PEUICHIIO B [IOPSAKE, ¥CTAHOBICHHOM JCHCTBY FOLTHM 3a-
KOHOOATEILCTBOM P@.

10. CPOK JAEHCTBUA AOTOBOPA, OCHOBAHMS EI'O NPEKPALIEHHA

- JloroBop BCTyIECT B My ¢ MOMCHTa cro HonmEeaHHS AGORCHTOM B ACHCTBYCT B Touchunr | (orHoro) roxa.

. HoroBop aBromarmacekn TpeNCBACTES Ha KA ABIH HocIIcay oy KJICHAAPHBIA TO, CCI HE OHA 3 CTOPOH HC 3a#BHT O PACTOPKCHIH HACTOSIIC-
1o [loroBopa He nosgaee, gem 3a 30 (TpryIaTs) AHel N0 oKoHTANMT cpoka ero felersna. Hacrosmuii oropop moxer Gbrrs PACTOPTHYT HOCPOYHO
1o o6olonHoMY cornacio CTopoH, a Takke B OQMHOCTOPOHHEM TIOPHIKE 1O MHCEMEHHOMY Y BEIOMIEHHIO 50 HeITOM OlepaTopa WM ONEPATOpoM afo-
Helrd He MeHee 9eM 31 10 (uecsn) auedi jo e UpeJloNs14eMOIy PACTODIKEHUS.

ABoneHT BlIpaBe OTKAIATHES OT HCHOTHEHUS loroBopa B OZHOCTOPORHEM HOpHKE Hp¥ yenoBuE ontatsl Onepatopy $akTHYecKr TOHECERELIX 1
PACxo0B, OINIATHE CYIIECTBYIOMIHE 34 NOJDKEHHOCTH niepest Coepatopom.

JlotoBop cumraercs PACTOPTHY TEIM ¢ MOMEHTA BEINONHEHMS CTOPOHAME BLUNey XasaHHEX AeHcTsEi (mymirsr 10.2,10.3).

11. IPOYAE YCIOBUS



L1. AGoseHT caMocTOSTE IBHO TpHOGpeTacT aboHeHTCKO: oBopynosasue 1 TPOrPaMMHOE 00eCTIeEHHIe, HCTIOMB3yeMbie I TIOKTFOIS HESL K
Yenyram.
1.2, KaGem weronssosanmsi amst mozk oo AbonenTa npHHATIeNaT Oneparopy. AGonest re BIPABE UCNOMB30BATE KAGEIB JIS APYIHK
LEMeH, KPOME KaK ZUIs NONbI0BAHMS yemyrams Oueparopa. AGomenT Tax e He BIPABE NCPETABATH KA0L: ANl HCTIONB30BAHKA €10 TPETHUMM
manaM 6¢3 IHCEMEHHOTO COLIACORAHNYT ¢ Omeparopowm.
L3. Oneparop uveer npaso orxasats AGOHCHTY B OKasaHuu YCIyT rmpu YCOBHM HaAmeKAmMEro 060CHOBANMA JAHHOTO OTKA3A B CIIEIYFOLTIY
CIy4asx;

® OKa3aHuE YCIyT MOMKET CO3AATH YIposy Ge30macHOCTH 1 06oporococoGHOCTH rocynapeTsa, 3A0POBLIO H GC30NACHOCTH MOACH;

® OKA3aHHE YCIyT HEBOIMOMHO BBHAY Kakux-mubo (rsHIeckx, TONOTPAYHIECKAX HITH HHEIX SCTECTBEHHRIX TPEMATCTBHIA,
14 ABomenr nenionssyer win HAMCPEH HCIOB30BATh YCAVTY RS KAKHX-THO0 HE3aKOHHERX UeTeH, Wik XKe riojydaeT YCIyTy He3aioHHsmM
criocoGonm,
1.5. Kasectso oBcnyxaianms B cetn nepezatn aannerx Onepatopa onpezenseTces K1accom obcayxusanus «IIpHeMIeMbIiy B COOTBETCTEHH ¢
PYKOBOZAIHM AOKyMCHTOM OTpaci «CBs3s» PIT 45.128-2000 «Ceru CarysKOEL NepeAaTn AanHEry. JlaHHbi HoroBop cocTapieH B ABYX 3%~

1 [Ipanoxeruit K HeMy, MyGTUKys VBEIOMICHMS O TAKUX H3merermTx na Web-cepsepe hitp://www.izberbash.ru/ se menee qem 3a 10 gueit go
BCTYNUeHIs H3MeHeHui 5 cuny. [Ipe 31om Oneparop TapaHTHPYET H NOATBEPAACT, 4TO HACTOAINAT POAAKLIA Horosopa sBiasercs aelicTeurets-
HOM ¢ MOMEHTa ef yTRepIKICHHA Oneparopom. Bee mpunomesus i HACTOSIIEMY JIOroBOpY ABISIOTCA IO HEOTHEMIEMOH YACTBIO,
MPABIJTA TTOJIb3OBAHUS YCIIYTAMI MMEPEJAYM TAHHBIX W TEJIEMATHYECKUX CJIVIKE B CETH
HUHTEPHET
2. Hacrosmee Iprnoxesme ONpCACIACT NpaBiia, 00I3aTeIBHbE 1 AGoserTa: PPH HCNOMbI0BAHMHE YEIIyT NePeAauH JAHMBIX H Te/IeMATHIC -
CKHX Ciysk0 B ceTn Mrreprer (nance «Cerby).

5. 2.1. He ornpasnars ro Cern He(OpMAanUIo, OTpaRKa KOTOPOH mpoTHeopeamT poceuiicromy dieaepansromy, PErHOHAMBHOMY MIIH MECTHO-
MY 32KOHOJATEALCTBY, & TAIOKE MEHKITYHAPOTHOMY 3AKOHOZATETLETRY,

6. 2.2. He ucrionszosars Cetsb AVLL PAcTipOCTPAHCHAS MATCPHANOB, OTHOCSIIHXCH K TIOpHOTPa(HK, OCKOPOIIIOMIX YeToBeHeCKOe J0CTO-
HMHCTEO, NPONATaHANPYOIHX HACHIHE HITH IKCTPEMH3M, PaKUralOIMX PACORYI0, HAUHOHANLHYIO HiTH DEJHTHOSHYIO BDAXKIY, NPECaeayo-
LY. XYTHraHCKHE MM MOMISHHIICCKHE 1IGIIH,

7. 2.3. He noceinars, ue Hy0HKOBATh, HE HePENaBaTs, He BOCHPUHIBOAHTS H HE PACHPOCTPAHATE JHOOEM CrocoBom HOCPEACTEOM YCIyT Hpo-
TpamMMHoe ofccrieuente Hm apyrue MATEpHAIEL, NOMHOCTBIO HITH JACTHYHO, 3alUMUICHHEIC HOPMaM# 3aKOHONATCILCTBA 00 OXpaHe a-
TOPCKOTO IPaBa M MHTCIIEKTY aTbHOR COGCTBEHHOCTH, 63 PaspCImenns BNaaeNbIa HAH CIO MOTHOMOYHOIO NPCACTABHTENA,

8. 2.4 He ncrioms3osars nonyIeHuA Yeayr oGopyAoBaHue 1 NporpaMMHoOe obecneneu e, He cepradrumpopansoe B Poccrm manmeika-
mEM 00pa3oM WHITH He HMEIoImee COOTBETCTBYIOLICH THIEHS b,

9. 25. He ucnomsoears Cers mn PacTIPOCTPaHCHEL HEHYXKHOM HONyuaTemo, e 3anPOMICHHOH HHQOPMALIFH (CO3NARMA HTH VYACTHA B CETe-
BOM mIyMe - "cmame").

10. 2.6. He ucnonszosars HICHTU()HKAIMOHHbIE JAHHEE (mmena, ampeca, Tene)OHBl M TIL) TPeThUX THL, KPOME CIIYYaeB, KOroa 3TH JTHUA
ymonmHOMo4s i AGOHCHTA Ha TaKOE HCMONMb30BaHKE, B 10 e BpeMst AGOHEHT JOTLKEH IPHESTH MCPEI 110 MPEAOTBPAINEHHE) HCNIOMB30BAHIL

1. 2.7, He damcndmmporars coii IP-anpec, anpeca, nenomsyensie B ARYTHX CETCBAIX MPOTOKONAX, & TAKKE IPOUYIO cxyxebuyro mdop-
MAaLHIO NPH nepeaase ganuerx 5 Cere,

12, 2.8. He nonom3osars HECYINCCTBY IOIIHME OOPATHEIE 4APECa IPH OTIPABKE SMCKTPOHHBIX MHCEM 38 HCKTIOIEHHEM CITY44gE, KOTAa HCHOAB30-
BaHHE Kakoro-mubo pecypea Cers B sBHOI dbopme paspermaer anormMHEOCTS.

13. 2.9. He Hcrioms308aTh KAHATE CBI3H Oneparopa ama npeaocTas ey TPOTRHM IHIAM YCIyT AocTyna k Cerw, a aioke ans TIPOIYCKa HOXO-
ASIETO TPaQHKa OT HHELX ONEPATOPOB H ceTeil CBI3M.

14. 2.10. He ocymectenars nettersns ¢ nemmio mmenerms HACTPOEK ODOPYAOBAHIA HITH IIPOIPAMMHEOTO OBCCIeYeHHS Oneparopa umm
HHBIC JEHCTBHA, KOTOPHIS MOTYT HOBICYS 38 coboii c6omn B HX pa :

15. 2.11.He ocymectsmsrs nomiTka HECAHKIMOHHPOBAHHOTO 10CTyna K pecypcam Cery, TIPOBEACHHUE MITH Y4aCTHE B CETEBRIX ATAKAX M CETe-
BOM B3JIOME, 38 HCKIIOUCHHEM C/IyTaes, KOLIA ATAKA HA CETEROil PECYpC POBONMTCS ¢ ABHOIO Pa3peIIe s BIAE B WK AAMHHHCTPATOpA
3TOr0 pecypea.

16. 2.12, [pausre maumexamue Mepsr To Takoi HACTPOHKE CBOHMX PEcypcoB, KOTOpas TPEIHTCTBOBANA GE HenOGPOCOBECTHOMY He-
TI0MBIOBAHMEO STHX PECYPCOB TPETHHMH NHIAMH, 3 TAKKS OTEPATHEHO PearupoBaTh MPH OGHAPYKSHUH CIyTaes TAKOro HCTIOMB30BaHAA. B
HaCTHOCTH, AGOHCHTY 2aNPeMASTC HCTIOIBIOBANHG CJICIYFOLIEX HACTPOSK CBOHX PECYPCOB:

I7. «  orxpsrreii perpascusTop SMEKTPOHHOH NouTer (open: SMTP-relay);

18. «  obmenocTymmie xas HCABTOPH30BAHHOH 11y GIHMKAIMH CePBEPHI HOBOCTSH (vontepermyi, rpym);

19. «  cpencrra, mozsoxmone TPETEHM JHLAM OCYIECTEIATH HEABTOPH3OBAHHYHO Paboty B Certu (oTKpEITBIC NpOKCH-CEPBEpHI 1 TIL.);

20. +  OOWENOCTYNHKIE IHPOKOBEIATE b EE 37peca JIOKATBHBIX CETEH; IEKTPOHHBIC CTIMCKH PACCHUIKH C HEIOCTATOTHOMN asTOpHIALMCH
Hoamuckn sms 663 BOIMOKHOCTH 66 OTMEHSL.

21. B nensix cofmonenns tpefoanmii ®3 «o TEPCOHANLHBIX AaHHbIXY o1 27.07.2006r, Nel52-®3 5 cormacen Ha oGpafoTky Momx mep-
COHATILHBIX JAHHBIX, YKAMHHEIX B TEKYLLEM noroBope.

22. € undopmanunei, Heofxonmmodi fTs 33K TIONeHYS Aoronopa ¢ W Anmes MLK., a Taoke ¢ NOPAAKOM OKATAHUST TeNeMATHULCIHY
yeayr cesisu i Tapudamu Ha yoryTi O3HAKOMJICH, COIVIACEH W 00A3YI0Ch BBIMIOJHSTD,

12. YOPUWIAYECKUE AJIPECA W IUIATEXKHBIE PEKBU3NUTHI CTOPOH
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